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Course Outcomes: 

 Ability to handle basic IT service requests. 

 Coordinate and manage service requests. 

 Demonstrate methods to resolve common incidents related to account maintenance / 
access problems networking, connectivity problems, hardware problem. 

 Carry out installation / configuration of infrastructure applications. 

 Manage work to meet requirements. 

 Work effectively with colleagues. 

 Maintain a healthy, safe and secure working environment. 

 Provide data/information in standard formats. 

 Develop knowledge, skill and competence. 
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Diploma Course - Associate Network Engineer  
Brochure 
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Successful Candidates ANE Certificate Level – 4   
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